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**Registration is open on Saturdays and Thursdays of each week until
the number is full
Please click on the appropriate option

Explanation of registration Register a request for
steps assistance
Issuing a credit report Data Accuracy Pledge Form

General terms and conditions for registration

1. Registration is for families only; individuals are not permitted to

apply.

. Residency and ID cards must be valid.

. A request for assistance may only be submitted one year after the

date of the previous assistance.

4. It is necessary to prepare the required documents on your mobile
phone or computer and attach them to the designated place on
the system when registering the application. Documents must be
scanned and clear (unclear documents or documents photographed
with a mobile phone will not be accepted).

5. Keep your registration information (username and password) handy
to access the link to follow up on your application. Do not contact
us with questions. Simply follow up on the website.

6. The duration of the application review process is subject to the
committee's discretion and meeting times.

7. The institution reserves the right to reject the application without
providing a reason for rejection.

8. Review the registration steps and required documents before be-
ginning the registration process.
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Documents Required for Rental Assistance

1. A signed letter explaining the situation, including contact phone
numbers (please specify the nature of the wife's work in the letter
explaining the situation).

A copy of a recent salary certificate (not older than 3 months).

A copy of a recent, certified employment contract.

A salary certificate for the wife or unmarried children, if employed.

A recent termination of employment statement from the employer,

if unemployed.

6. A court-issued unemployment letter (for UAE citizens) + a recent,
original retirement pension certificate (for retired citizens).

7. A letter from the Social Affairs Department (citizens only).

8. If the applicant is residing without work or a salary, a letter from
the sponsor stating the residency status as a humanitarian resi-
dence must be submitted.

9. A copy of the marriage contract, death certificate, or divorce cer-
tificate.

10. In the case of a divorced father or mother, a certificate of child

custody + a monthly alimony ruling must be submitted.

11. A marital status certificate for a divorced or widowed woman, in-
dicating the continuation of the divorce or widowhood and the un-
married status.

12. A bank or exchange statement for the last 6 months.

13. For residents: Passport copies for all family members and valid
residency permits.

14. For citizens: Passport copies for all family members and a full civil
status summary.

15.A copy of valid ID cards for all family members (anyone who does
not comply will not have their application considered)

16. A valid lease contract (original) certified by the municipality.

17. An electronic copy of the electricity bill. Text messages on mobile
phones are not accepted.

18. An official statement on a sealed, headed paper from the property
owner or real estate office stating the amount owed by the tenant.

19. A copy of the power of attorney and commercial license for the
real estate office managing the building.

20. A copy of the rental checks.

21. A copy of the car ownership.

22. A letter stating that the employer will provide housing, if available.

23. Download the data verification pledge form from the link sent for
registration and sign it (https:/bit.ly/Pledgeforms)
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24. A detailed credit report (for both husband and wife) worth AED
84, downloaded from the Etihad Credit Bureau website (https://eti-
hadbureau.ae/ar)

Documents Required for School Fees Assistance

1. A signed letter explaining the situation, including contact phone
numbers (please specify the nature of the wife's work in the letter
explaining the situation).

A copy of a recent salary certificate (not older than 3 months).

A copy of a recent, certified employment contract.

A salary certificate for the wife or unmarried children, if employed.

A recent termination of employment statement from the employer,

if unemployed.

6. A court-issued unemployment letter (for UAE citizens) + a recent,
original retirement pension certificate (for retired citizens).

7. A letter from the Social Affairs Department (citizens only).

8. If the applicant is residing without work or a salary, a letter from
the sponsor stating the residency status as a humanitarian resi-
dence must be submitted.

9. A copy of the marriage contract, death certificate, or divorce cer-
tificate.

10. In the case of a divorced father or mother, a certificate of child

custody + a monthly alimony ruling must be submitted.

11. A marital status certificate for a divorced or widowed woman, in-
dicating the continuation of the divorce or widowhood and the un-
married status.

12. A bank or exchange statement for the last 6 months.

13. For residents: Passport copies for all family members and valid
residency permits.

14. For citizens: Passport copies for all family members and a full civil
status summary.

15.A copy of valid ID cards for all family members (anyone who does
not comply will not have their application considered)

16. A valid lease contract (original) certified by the municipality.

17. An electronic copy of the electricity bill. Text messages on mobile
phones are not accepted.

18. An official letter from the school, dated no more than one week
ago, stating the amount owed by the students.

19. A bank statement from the student's guardian from the school.
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20. A copy of the school's checks.

21. A copy of the car ownership.

22. A letter stating that the employer will provide support for tuition
fees, if available

23. Download the data verification pledge form from the link sent for
registration and sign it (https:/bit.ly/Pledgeforms)

24. A detailed credit report (for both husband and wife) worth AED
84, downloaded from the Etihad Credit Bureau website (https://eti-
hadbureau.ae/ar)




